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Malta — the recruitment market outlook

In general the recruitment market is still quite buoyant, particularly in the Information,
Communication & Technology (ICT) and Online Gaming sectors. Financial Services recruitment
is surprisingly strong despite the credit crunch, as ironically Malta is now more attractive for
Financial Services firms and funds to relocate to. Banks more recently set up in Malta are
competing aggressively and hiring whereas the long established banks and investment
advisory firms are rarely recruiting, except when replacing staff. Employers usually needing
Hospitality and Manufacturing candidates are reluctant to hire, however candidates in Healthcare
and Retail/Sales remain in demand.

The past 12 months has presented skills shortages in Healthcare, including Nurses,
Pharmacists and other Health professionals. Others areas where companies seek highly

Malta — labour market factors

di_le]>14

specialised skill sets are Online Gaming and E-commerce, where talent for roles such as Media
Buyers, Traders and Business Intelligence Analysts are highly sought. Within non-Gaming ICT,
salaries have rapidly increased due to attrition within Online Gaming. However, as business
conditions become more difficult in iGaming, salaries are stabilising. In 2009 Malta has reverted
to an employer rather than candidate led market.

To attract the right candidates for employers in Malta, effective methods include:
job boards such as reedglobal.com.mt; the Reed candidate database; press advertising for
specific positions; international fairs; career fairs; networking and holding events at colleges.

This section provides a variety of information regarding the labour market in Malta, factors that will influence its recruitment market, and the availability of the candidates required by employers.

All data is taken from the National Statistics Office in Malta.

Population:

The chart below shows the population of each of Malta’s regions and districts. The three
largest islands in Malta, Gozo & Comino and Malta Island. Malta is comprised of Northern
Western, South Eastern, Northern Harbour and Southern Harbour regions:

Malta Population — Region & District
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The majority of the Maltese population reside in Malta Island — Northern Harbour.

Unemployment:

The chart below shows unemployment rates over a 12 month period, across Malta:
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Having been largely consistent throughout much of 2008, unemployment in Malta increased
in October 2008, and has continued to do so through the start of 2009.
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Annual Unemployment Rate:
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The annual unemployment rate in Malta has been moving downwards since 2003 from 7.6%
to 5.9% in 2008.
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Industries:

The chart below shows the number of staff by industry:

Staff by Industry
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Malta’s economy incorporates a wide range of industries, with ‘Wholesale and Retail
Trade, Repairs, Goods and Vehicles’ the largest staffed industry sectors present in the
country, followed by Public ‘Administration’ and ‘Transport, Storage and Communication’
and ‘Construction’.
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Occupations:

The chart below shows the number of Maltese residents employed in different
occupational groups:

Staff by Occupation
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This data demonstrates the various job roles undertaken by Maltese workers, with the
majority in the country employed as ‘Service workers and Shop and Sales workers’. This is
followed by ‘Craft and Related Trades Workers’ and ‘Teachers and Associate Professionals’.
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Qualifications

The chart below shows the highest educational level/qualification held by those of usual
working age in Malta:
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The majority of Malta’s population have attained secondary levels of education, with 8%
achieving a degree or qualifications at Masters level.
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Accountancy & Finance

Accounts Payable/Credit Control/Payroll ANNUAL EARNINGS

Job roles

| Min(EURO) | Max(EURO) |
Accountant
Accounting Manager 35,000

Accounts Assistant
Credit Control Manager
Credit Controller
Payroll Assistant
Payroll Manager

Core Finance ANNUAL EARNINGS

ACCA Part 1 12,000 18,000
ACCA Part 2 14,000 23,000
ACCA Part 3 20,000 30,000
CIMA Foundation 11,000 16,000

CIMA Managerial
CIMA Strategic
Finance Director (6+ years pas)
Finance Manager (2-4 years pae)
Financial Analyst
Financial Controller (4-8 years pge)
Financial Planner
Fully Qualified Accountant
Newly Qualified Accountant (0-2 years pge)
Part Qualified Accountant

Internal Audit ANNUAL EARNINGS

Junior/Auditor 11,000 18,000
Director 26,000 45,000
Manager 26,000 32,000
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—ngineering & Operations

Engineering & Operations ANNUAL EARNINGS \

Job roles

| Min(EURO) | Max(EURO) |
Construction Engineer
Contract Administrator
Machinist/Programmer
Manufacturing Engineer
Manufacturing Quality Manager

Technical Records Clerk 12,000 16,000
Welder 14,000 18,000
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Healthcare

Consultant - Scale 4* 24,500 27,764
Registrar - Scale 5* 24,500
Higher Specialist Trainee - Scale 6* 22,867
Basic Specialist (Trainee) - Scale 8/7* 21,244
Houseman - Scale 9* - ] to 18,555
Hospital Doctor (fully qualified)* 27,764

I
33,000

Mental Health Nurse 14,000 20,000
Occupational Health Nurse 14,000 25,000
17,000 25,000
Registered General Nurse 19,000 24,000

- | Min(EURO) [  Max(EURO)
19,000 19,000
Social Care Worker 18,000 24,000

* Salaries shown above are standard government pay rates and do not include private hospitals/practices or specialist consultancy services.
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ANNUAL EARNINGS \

i s

| Min(EURO) | Max(EURO) |
Business Intelligence Analyst
Database Administrator
Fraud and Risk Specialist
Head Events Scheduler
iGaming Helpdesk — Languages
Network Operations Centre (NOC) Technician
Poker Online Executive
Senior Events Scheduler

Technical Support Advisor
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Hospitality

Hospitality ANNUAL EARNINGS

Chef 18,000 25,000

Hospitality Food & Beverage Manager
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INnformation Technology

Information Technology ANNUAL EARNINGS

| Min(EURO) |
Developer (Web)
IT Systems Engineer/Administrator
PC Support
Programmer/Developer Manager
Service Delivery Manager
Tester/Test Analyst 16,000
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Sales & Marketing

Sales & Marketi ANNUAL EARNINGS

Job roles

Account Manager
Brand Manager
Business Development Manager

Communications Manager
Market Research Manager
Public Relations Manager
Telesales Advisor
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[rusted experts

Reed Specialist Recruitment has experts who operate at
all levels and across a wide range of specialisms including:

Accountancy Graduates Office Support
Actuarial Health PA & Secretarial
Administration Hospitality Property & Construction
Banking Human Resources Public Sector
Contact Centres iGaming Purchasing

Customer Services Industrial Sales

Doctor Insurance Scientific

Education Legal Social Care

Energy Marketing & Creative Technology
Engineering Mortgages Training Professionals
Finance Nurses

In addition, we have industry-leading capabilities via
our Reed Consulting and Reed Learning Units in:

Assessment, Development & Training Managed Services

Employment Screening Recruitment Process Outsourcing
Graduate RPO Strategic Research

HR Consulting Transitions & Outplacement
Contact us:

Email: info.malta@reedglobal.com
Tel: (+356) 2132 2314 / (+356) 2132 2315

Talent without boundaries
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